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Terms & Conditions
Tour members are deemed to have read, understood and accepted the following:

BOOKING INFORMATION, RESERVATIONS AND DEPOSIT
A deposit of RM800 is required upon reservation and the balance must be paid up 21 days prior to departure. Deposit is non-refundable.
Group departure subject to group size of minimum 15 passengers (Adults) and above.

Package rate excluding Airport taxes & Consumption Tax, tipping & visa handling fees.
Tour Fares are subject to change without prior notice in the event of Fluctuation in Currency
Tour fares subject to Peak Season Surcharge

Weekend surcharge of RM100 per person applicable for Friday & Saturday departure.

VISA HANDLING CHARGE
Malaysian Passport is required visa to enter Japan. We will collect RM 30 per visa handling charge, and visa fees none refundable.

CANCELLATION FEE WILL BE IMPOSED AS FOLLOWS
30 days before departure : Deposit forfeited

21 days before departure : 20% of tour fare

14 days before departure : 50% of tour fare

07 days before departure : 85% of tour fare

05 days before departure : 100% of tour fare

No show : 100% of tour fare

In the event that any passenger cannot travel on the tour because of visa rejection, documentation and processing fees of RM200 shall be charged. If the cancellation fallswithin the above stipu-
lated periods, the above cancellation fees will apply, whichever is higher. No visa fee(s) will be refunded.

TRAVEL DOCUMENTS
Must possess Malaysian International Passport with more than six months validity when entering each country in the itinerary. Travellers of other nationalities, please check with your travel agent.

TOUR FARE INCLUDES
* Return air fare on economy class

* Hotel accommodation on a twin-sharing basis. For those traveling alone, every effort
will be made for sharing. If this is not possible, single supplement applies

- Meals as indicated in the itinerary

- All admission fees required in the tour unless otherwise stated

- One piece of reasonable size baggage or 20 kilos per passenger

TOUR FARE EXCLUDES
Airport tax, consumption tax, insurance, fuel surcharge, tipping and visa handling fees, laundry, excess baggage charges, personal and baggage
insurance, beverages, all other items of a personal nature and optional tours.

TRAVEL ARRANGEMENT
The Company and it associated agent reserve the right to alter/modify the itinerary, travel arrangement And hotel accommaodation location in anyway necessary without prior notice.

EXTENSION OF STAY / DEVIATION

Extension of stay is permitted at the last stop but subject to seat confirmation by the airline and hotel accommodation arrangements, and validity of the excursion ticket. Deviation Surcharge RM
200.00/ person applied. Arrangements of Entry Visa / Accommodation are solely the responsibilities of our customers. However, upon request, we would be most happy to assist in the above said
arrangement(s). Otherwise it is deemed to be self-arranged by our customer.

TRAVEL INSURANCE
Travel Insurance is highly recommended due to medical fees in oversea in much more higher than local.

RESPONSIBILITIES

A. The Organisers and/or its associated agents act only as agents for the transportation companies, hotel contractors and other principals. Tickets, vouchers and documents are issued subject to
the terms and contracts under which these services are provided.

B. The Organisers accept no responsibility for any loss, injury or damage to your belongings resulting directly or indirectly from occurrences beyond its control including breakdown in equipment,

strikes, war, theft, delays, medical or customs regulations, cancellations, changes in itinerary or schedules, etc. It is the responsibility of the tour member to buy travel insurance. Neither the organ-
isers and/or the agents assisting or collaborating is liable for any loss, injury, accident, damage or delay which may occur during the tour.

C. Safekeeping of travel documents are the responsibilities of persons taking the tours.
D. The Organisers shall not be held responsible for the deportation or refusal of entry by immigration authorities to/of tour members resulting from the possession of unlawful items or holding

improper travel documents or whose behavior and activities are considered as subversive by the foreign government concerned or for any other reason whatsoever. There is absolutely no refund
to tour members who have been refused entry.

E. If necessary the Organisers reserve the right to alter itineraries, travel arrangement, hotel accommodation. The Organisers also reserve the right to cancel or withdraw at any time bookings
made by or on behalf of clients, in which event no liabilities whatsoever shall be borne by the Organisers in respect of such cancellations or withdrawal but money paid by such clients as booking
fees shall be refunded to them.

F. No refund or reduction will be made to any person who does not participate in any meal, sightseeing or accommodation during the course of the tour.

G. Tour fare is subject to currency fluctuations or increase in air fare and ground arrangement costs.

H. The ticket issued is a special ticket restricted to certain Airline(s) only and has no refund value for unutilised sectors.

I. Any alteration on the routing or changes of date of travel by passenger is solely at his/her own risk. The organisers shall not be held responsible for any inconvenience caused and extra ex-
penses incurred.

J. The Organisers reserve the right to require any person to withdraw from the tour if it is deemed that this person's act or conduct is offensive or incompatible with the comfort of other clients and
the Organisers shall be under no further liability thereafter to any such person.

K. The Organisers reserve the right to utilize any group photograph(s) taken during the tour for commercial purpose.

L. The Organisers reserve the right to recall or reassign any Tour Leader at/during the execution of the tour. However, every due consideration will be studied before such action shall be taken. In
such event, a new Tour Leader will be assigned to the affected group.

M. These conditions cannot be altered or waived except by J-Horizons Travel (M) Sdn Bhd.
N. Quoted tour fare strictly on Cash payment.

Should there be any dispute over any Terms & Conditions laid forth here, final reference should be made to the English version.

J-Horizons Travel (M) Sdn.Bhd.
Lot L4-C, Level 4, The Weld, No.76, Jalan Raja Chulan, 50200 Kuala Lumpur
‘7%2(?0/&5 Tel : (03) 2161-0922  Fax : (03) 2161-4719  ROC : 9881-H (KKKP : 0080)

E-mail : jal_select@j-horizons.com.my  Website : www.j-horizons.com.my
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